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Best-in-Class Solution Portfolio
Momentum Telecom, a pioneer of Voice and Unified Communications, has integrated many best-in-
class options into one of the most advanced telecommunications platforms available.  Momentum 
gives companies the power to effectively deliver their employee’s communications choices with 
security, reliability and analytics.

VoIP 
A tier 1 class network 
delivering best-in-class HD 
Voice

Collaboration 
Collaborate across the 
room or across the world; 
instant messaging, desktop 
sharing, video chat and 
more

Mobility 
Mobile and Bring Your 
Own Device solutions 
enable users to be 
effective wherever

Call Center 
Scalable solution with 
advanced call queuing and 
detailed reporting  

Video 
Multiple video solutions 
across platforms for 
easy face-to-face 
communications

Email 
Voice-enabled Hosted 
Microsoft Exchange 
delivers email to any 
device

Archive 
FINRA and SEC compliant 
archiving of call recordings, 
emails and instant 
messages with advanced 
features

Access 
Flexible Internet access 
options from Bring Your 
Own Bandwidth to the Full 
integration of MPLS in the 
Momentum data center

App Integration 
Your phone system 
integrated with your 
CRM and productivity 
applications

SIP Trunks 
Momentum SIP trunks 
enable advanced UC 
features, mobility and app 
integration for a seamless 
multi-office solution
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jerome@businessclassssolutions.net

www.momentumtelecom.com

“Momentum Telecom has been one of the best 
vendors I have ever dealt with across the board .… 
The availability, timeliness & friendliness of their 
support staff has been second to none.”

 – Matthew Kelly 
Chief Compliance Officer 

 Greenwood Partners

Best-In-Class Customer Experience
Daily Experience
Momentum Telecom can integrate a world-class 
communication solution with multiple systems 
into existing business productivity software to take 
advantage of time-saving applications and services.

2013

Customized Implementation
Momentum Telecom has done thousands of 
customized network deployments, tailoring our 
solution to maximize quality on your network and 
LAN environment.

Award-Winning Service & Support
Momentum Telecom provides exceptional and 
award-winning service to simplify communications for 
every employee.  We monitor and manage the quality 
of every call from the WAN down to the handset.
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others...
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Product Sheet

 The Momentum
Difference

 Partner With the Best in 
Business Communications

KEY DIFFERENTIATORS
The Momentum platform delivers reliable technology 
that improves the quality of experience for custom-
ers. At Momentum, superior voice quality and network 
stability is a guarantee, not a guess.

Personalized Service 
To reduce the stress of implementations, with every 
solution installed, we provide: 

 » Pre-Sale site surveys

 » Sales engineer on-site for installation

 » Hands-On training

 » 24/7, U.S. based, Momentum owned call center

Ingenuity 
Momentum provides an enterprise-class solution cus-
tom built and integrated to meet your exact require-
ments. We are ready to solve any challenge even if we 
have to invent a new way to do it.

Network Transparency 
Quality reporting tools that track key metrics such as 
bandwidth, delay, jitter and packet loss. These de-
tailed QoS reports measure voice quality, prove the 
solidity of our network, reduce issue resolution time, 
and help to control prioritization of carrier traffic for 
improvement.

MOMENTUM TELECOM OVERVIEW
Momentum Telecom provides practical, personalized 
VoIP and unified communications solutions to busi-
nesses across the United States and Internationally. We 
enable others to thrive by combining smarter technol-
ogy with seasoned experts to deliver an unmatched 
customer experience.

 » 15 years in telecommunications

 » Nationwide provider

 » 250,000+ seats

 » One of the industry’s fastest growing companies

OUR LOCATIONS
Momentum Telecom has locations across the United 
States enabling us to perform on-site pre-installation 
site surveys, implementations, training, and more.
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Best-in-Class Network Infrastructure
The Momentum Telecom platform has multiple layers of redundancy enabling maximum uptime 
and continuous operation.  To dramatically reduce latency and offer network flexibility, Momentum 
offers Points of Presence on a worldwide fiber backbone and uses Media Release to allow the voice 
component of each call (RTP) to travel directly from phone to phone without passing through an 
Momentum data center.

Business Continuity 
Never miss a call; with 
Momentum, your 
business communications 
continuity plan is done

Analytics 
Analyze your business 
communications; gain 
deeper insight into 
operational efficiencies

Diversified Workforce 
Reach anyone in seconds; 
A single phone system 
to unite all offices and 
employees

Scalability 
Only pay for what you 
need; grow or reduce 
as your business needs 
change

Momentum Telecom Benefits

“The new Momentum Telecom 
system was a valuable asset for us 
during the storm... we were able to 
transfer all calls to our cell phones 
and conduct business as usual”

 – James McAloon, EVP, Citation Re LLC 

a subsidiary of Jimcor Agency, Inc. 
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Skype for Business
A FULL RANGE OF COMMUNICATION 
TOOLS FROM A SINGLE PLATFORM

Momentum Telecom’s Skype for Business delivers a fresh, 
intuitive user experience that brings together different modes of 
communication into a single interface. This unified experience 
facilitates rapid user adoption, while the ability to support a full 
range of communications from a single platform reduces both 
capital and operational costs.

TAKE ADVANTAGE OF MOMENTUM’S VOICE PLATFORM
Take advantage of Momentum’s enterprise quality voice platform and 
advanced features such as CRM Integration, Voicemail Transcription and 
more. Users are able to maintain the reliable, high quality voice service that 
Momentum provides while utilizing the convenience of Skype for Business.

INTEGRATION WITH MICROSOFT OFFICE & OFFICE 365
Momentum’s Skype for Business works with Hosted Microsoft Exchange and 
Microsoft Office applications for a richer collaborative experience.  Already 
have Microsoft Office 365? No worries, maintain your licenses and move 
them to Momentum to take advantage of our combined service* for a more 
affordable and robust solution.

EASILY FIND AND COMMUNICATE WITH YOUR CONTACTS
Momentum’s Skype for Business helps users find the right person to connect 
with, view their presence, and then communicate with them in the most 
effective way—via chat, video, or sharing a desktop or application.

*Not all licenses are portable, call for details.
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Momentum Mobility
with Messenger
FOR SMARTPHONE AND DESKTOP

Momentum Messenger for Smartphone 
and Desktop provides end-users with a 
Unified Communications (UC) experience 
across mainstream mobile and desktop 
platforms including Windows, Mac, iOS 
and Android.
By seamlessly integrating Momentum Telecom’s voice and 
Unified Communicators platform, Momentum Messenger 
completes the overall Momentum UC solution by focusing 
on the user and not just the device. This allows users to take 
advantage of all of the features available to them no matter 
where they are located or what device they are using. 

Momentum’s Instant Messaging & Presence (IM&P) enables 
secure rapid information exchange through real-time 
chat and presence which is integrated with Momentum’s 
voice platform providing customers with a robust and 
feature rich Unified Communications experience.

FEATURES
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 » One Identity
 Users have one identity across all services, 

voice, video and Instant Messaging & Presence.

 » Access from any device
 Access all of your communications services 

from any device, including your desk phone, 
desktop, laptop, mobile or tablet.

 » Synchronization
 All communications preferences are stored in 

the cloud and synchronized with the client on 
login.

 » Seamless Experience
 Send and receive instant messages, monitor 

and set presence from any device on any 
network – whether it’s from your desktop, 
mobile device or tablet.

 » Mobility
 For the Windows PC application, presence 

status is automatically set based on the Outlook 
calendar. You can also search the local Outlook 
address book.

 » Outlook Integration
 Brings together communications tools into a 

single interface.

 » Unified Communications
 Users have one identity across all services, 

voice, video and Instant Messaging & Presence.

 » Flexibility
 Click-to-call to originate phone calls from a 

desk phone, mobile phone or any other phone 
on the network. On your smartphone, optionally 
transfer data- connected (VoIP) calls to the 
mobile carrier voice circuit, using minutes to 
keep calls going while on the move.




